JOFRENE LU 


© Taguig City, Metro Manila 
& +639178174336 

@ geoffsmile@gmail.com 
© https://linktr.ee/jofrene.lu 


SKILLS 

Reporting & Data Analysis 
Performance Reporting 

Data Mining & Cleansing 

Extract, Transform & Load [ELT] 
Data Warehousing & Management 
Data Modeling & Visualization 
TOOLS & SOFTWARES 

Microsoft Office 365 Apps 


e MS Excel [Power Query & Pivot] 
e SharePoint & List 


Microsoft Power Platform 


e Power Bl 


Google Workspace Apps 
e Google Sheets & Looker Studio 


Notion | Canva | Trello 


REFERENCES 


Wendy Saligumba 
Support Manager | Conifer Health 


Je Paul Monajan 
Support Supervisor | Conifer Health 


Winston Abiera 


Marketing Director | Gateway Express 


With 13+ years of experience in industries like BPO (Finance), Logistics, Healthcare, & 
e-Commerce, | am a dedicated Reporting/Data Analyst. A Pines City Colleges 
graduate, | am passionate about collaboration & company growth. My expertise lies 
in creating & improving reporting processes to support continuous improvement & 
efficiency. 


RECENT WORK HISTORY 


GBC: Conifer Health Solutions 
Business Reporting Senior Analyst | [Healthcare] 


Jan 2023 - Apr 2024 
1 yr 4 mos | On-Site 


e | develop & maintain service performance metrics & KPIs, managing database, 
updating metrics, reporting performance, managing dashboards, benchmarking 
& planning capacity across workstreams. 


e identify areas for improvement, recommend process actions, automate 
reporting, contribute to knowledge-sharing & communicate effectively with team 
members & stakeholders. 


Shopee Philippines, Inc. 
Senior Analyst | [Retail & e-Commerce] 


Mar 2022 - Sep 2022 
7 mos | Hybrid 


e |review & process returns & refunds cases, collaborating with cross-functional 
teams to resolve issues effectively & efficiently. 


e | assist the team lead with communication, interfacing with users, sellers & 
stakeholders to clarify concerns & provide accurate case updates. 


Apr 2015 - Feb 2022 
6 yrs 11 mos | On-Site 


Gateway Express Call Centre, Inc. 
Marketing Data Analyst | [Logistics & Supply Chain] 


e | support digital marketing efforts by conducting competitor analysis & market 
research to inform our marketing strategy. 


e | collaborate with creative & content teams to manage email & social media 
campaigns & assist in data reporting to track & improve marketing performance. 


PREVIOUS WORK HISTORY 


Jun 2014 - Mar 2015 
10 mos | On-Site 


Gateway Express Call Centre, Inc. 
Customer Service Representative | [Logistics & Supply Chain] 


Oct 2012 - Jun 2014 
1 yr 9 mos | On-Site 


Telus International Philippines, Inc. 
Program Coordinator | [Banking & Financial] 


Telephilippines, Inc. Jun 2011 - Sep 2012 
Customer Service Representative (CSR) | [Banking & Financial] 1 yr 3 mos | On-Site 


Jun 2010 - Nov 2010 
6 mos | On-Site 


Sitel Group® [Foundever] 
Customer Service Representative (CSR) | [Banking & Financial] 
EDUCATION 


Jun 2006 - Mar 2010 
Bachelor's Degree 


Pines City Colleges 
Baguio City, Benguet 


CERTIFICATION 


Google Data Analytics 
Coursera Inc. 
© Visit website 


Google Advanced Data Analytics 
Coursera Inc. 
© Visit website 


